Major Schedule Highlights

=World Canals Conference

Sunday 19 September  PUBLIC EVENT & KICKOFF
Community Event at Blue Cross Arena at the War Memorial Rochester, New York
Community Boat Parade

with MS DAY PECKINPAUGH & CO m m u n ity Eve nt

NYS Canals Corporation Tugs, Hire Boats and Private Pessels

Concert by the Canal at Corn Hill Landing S u n d ay
Monday 20 September Formal Conference Opens
Governoro6s Lunch September 19, 2010

Reception - Old Erie Canals Aqueduct

Tuesday 21 September  AShuf fl e Off to Buff
The Commercial Slip 1 Rise, Fall, and Resurrection

An Evening in Rochester

AOon the Town and On Your Owno

Wednesday 22 September _ New York State Canals Conference Day
Study Tour West - Spencerport, Brockport, Adams Basin

Study Tour East (A) - Pittsford, Palmyra, Macedon and Fairport
Study Tour East (B) - Waterway Managers/Engineers

Dinner and Reception-Ri chardsonds Canals House

Thursday 23 September
Final Reception and Final Dinner

Friday 24 September Post Conference Study Tours
1. West - Lockport, Niagara Falls, both USA and Canada
L]
2. East - Seneca Falls aboard the Mary Jemison & over night in Seneca Falls K I t

3. Finger Lakes Wine Tour - New York Wine & Culinary Center and several area wineries

2010 World Canals Conference
WCC c/o The Rivers Organization NEW YORK STATE CANALS
312 West Commercial Street - East Rochester,
Sun. Sept. 19, 2010 NY 14445

Free Admission

) Phone: (585) 586-6906 - Fax: (585) 385-6053
Open to the Public!

E-mail: rivers@riversorg.com

Website: www.wccrochester.org
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= To Register Call: 1 -585-586-6906

Dear Exhibitor,

We welcome you to the World Canals Conference Community Event,
and thank you again for your participation in the World Canals
Conferencefs Community Event at
Memorial. Along with the entire World Canals Conference
Committee, we appreciate your participation and wish you a
successful conference.

t he BI

This Exhibitor Kit contains information necessary for you to plan, set
-up, operate and tear down your Exhibit. Please take special note of
the deadline dates on the registration forms.

Exhibitor registration and move -in will begin at 9:00 a.m. on
September 18, 2010. Your designated point -of-contact person will
receive naotification from The Rivers Organization with instructions on
how to register your booth and personnel.

Please do not hesitate to contact The Rivers Organization with any
questions. We look forward to seeing you in September!

Sincerely,

Terry

Theresa Parker Duane

Events Director

The Rivers Organization

312 West Commercial Street
East Rochester, New York 14445
(585) 586-6906
terry@riversorg.com
rivers@riversorg.com
www.riversorg.com
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Cut here & fax to 585 -385-6053 or mail to WCC: Community Event 312 West Commercial Street, Rochester, NY 14445

WCC: Community Event Sept. 19, 2010

EXHIBITOR CONTRACT: BOOTH PREFERENCE:

Please type or print clearly: Booth size: 10 feet x 8 feet (corner)
DEPOSIT: If this form is received before July 1, 2010, it
must be accompanied by a 30% deposit, and the balance
received by August 1, 2010. If this form is submitted on or
_aftfer"August 1,2010,it must be accompanied by payment
in full.

10 feet x 8 feet (in-line)

Number of corners @ $50 each

Total Booth Fee: $

COMPANY INFORMATION: Indicate your preferred booth number (from

the floor plan on page 10). Selections are not

Company Name, guaranteed by The Rivers Organization.

Address 1st Choice
City/State/Zip 2nd Choice
Main Phone 3rd Choice
Fax 4th Choice
Website

X hi itordos ul

Initial here to corgirmreé:eipt of
e.

;| will email a description of my company and/or Exhibit

fso-word maximum) no later than August 1, 2010 to

: 1 Initial here to confirm you have read
nvers@rlversorg.com i

and understand all rules and regulations
listed in t

xhibito
CONTACT PERSON:
I/We have read and agree to abide by all
Company Name the requirements, restrictions, regula-
fions, and conditions as published in the
Title Exhi 0 ide and

or o u
arder which facilities at the Blue Cross
Arena at the War Memorial has rented for

ros

wi t h

Address use in the 2010 World Canals Conference.
City/State/Zip Signature of Authorized Representative
Phone Name (please print)
Fax

Date
Email

PAYMENT METHOD

Name of Marketing Director

Check enclosed, payable to: World
Canals Conference: Community Event
(amount is in US funds in a US bank)

Mar keting Directordos Email

Please charge my credit card:

_ Visa ___ Master Card AMEX
BOOTH FEES:
Card Number

Booths are priced in 8 x 10 section. A $50 premium will be

charged for each corner. Sample booth fees are listed
below: Exp Date

Booth Exhibitor WCC Exhibitor Non Profit  Billing Address
8x10inline $350 $300 $200 Security Code
8 x10 corner $400 $350 $250

Signature

*To_qualig/ for WCC Exhibitor rate Exhibitors must be

registered as Exhibitor for duration of World Canals
Conference. If you are interested in being a WCC vendor
call 1-585-586-6906 for details.

Name on Card (print)

Mail or fax completed for and payment to:
Canals Society of NYS

c/o The Rivers Organization

312 West Commercial Street

East Rochester, New York 14445

(585) 586-6906

FOR TRO USE ONLY

Date received Date Processed

Booth # Assigned Assigned by
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= To Register Call: 1 -585-586-6906 The Rivers Organization —
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= To Register Call: 1 -585-586-6906

Exhibitor - Exhibit Hall Hours

Exhibit Hall

Blue Cross Arena

at the War Memorial

1 War Memorial Square
Rochester, NY 14614
(585) 758-5333

Move-In

Access to the Exhibit Hall
will be limited to Saturday,
September 18, 2010 from 9amad 3pm. If you require access to the
Exhibit Hall outside these hours, you must contact Jeff Calkins,
General Manager of the Blue Cross Arena in advance to make
arrangements.

Date Time

Sat., Sept. 18 9:00 a.m. 8 3:00 p.m.
Sun., Sept. 19 9:00 a.m. d 12:00 p.m.
Show Hours

Doors open 1:00 p.m.

Doors close 5:00 p.m.

Move-Out

Access to the Exhibit Hall will be limited to Sunday, September 19,
2010 from 5:00p.m. to 7:00 p.m. If you require access to the Exhibi
Hall outside these hours, you must contact Jeff Calkins, General

Date Time

Sun., Sept. 19 5:00 p.m. 8 7:00 p.m.

Manager of the Blue Cross Arena in advance to make arrangement.

The Rivers Organization —

BOOTH ACTIVITES, DEMONSTRATIONS AND GIVEAWAYS

Exhibitors wishing to incorporate an audience gathering
demonstration or other audience participation activities as part of
their Exhibit Booth must submit written plans, for approval by The
Rivers Organization, by August 15, 2010.

Exhibitors shall not solicit business in the aisles or engage in any
activities which leads to unreasonable congestion in the aisles.
Sufficient space must be provided within the limits of the Exhibit
booth area and Exhibit must be arranged so that persons watching
demonstration and other activates are contained within Exhibit space,
rather than in the aisle. No signs, literature, or posters may be
distributed or posted outside your booth. (e.g. lounges aisles
corridors, restrooms and registration areas)

STAFFING
All Exhibit Booths must be staffed during show hours.
ENTRY TO FACILITY

The Rivers Organization reserves the right to refuse admission to any

visitor, Exhibitor, or Exhibitords

Show Management, is under the influence of drugs, alcohol, or in
anyway creating a disruption of the show.

RULES CHANGES AND ARBITRATION

The Rivers Organization reserves the right to amend changes or add
to the Exhibit Rules contained herein without notice. The Rivers
Organization or its designated representative is the sole arbiter of
these rules and any decision rendered is final without any right of
rights, or rights owned or processed by third parties.

The Rivers Organization may require the rearrangement of any
Exhibit to make it conform to the regulations, and the Exhibitor will
be liable for any cost incurred.

EXHIBITORS REQUIREME NTS

All Exhibitors must submit a copy of their New York State Tax
Identification and/or Not -for -Profit status along with any ancillary
licenses (e.g. tasting, agricultural license).
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= To Register Call: 1 -585-586-6906 The Rivers Organization —

SUBLEASING OF EXHIBIT SPACE

Exhibitors may not sublet Exhibit space or any part thereof, or make
any arrangements for display by non -exhibiting company,
organization, or any other entity.

Exhibitor - Registration

e Online registration begins on March 1, 2010. For additional
STORAGE information, please contact The Rivers Organization at

- . . (585) 586-6906 or email rivers@riversorg.com.
The Blue Cross Arena has limited storage space for Exhibits. It is

solely the Exhibitords responsibility
Arena to handle storage. Shipments that arrive prior to show will be

directed to the World Canals Conference Community Event.

Preapproved shipments arriving prior to show time will be directed

to the storage facilities and delivered to assigned Exhibit Booth. Exhibitor - Booth Awards

COMPLIANCE WITH LOCAL RULES

- . _ , There will be five Award Certificates presented for:
Each Exhibitor assumes all responsibility for compliance with

pertinent ordinances, regulations and codes of duly of authorized o Best Small Commercial Exhibit
local, state and federal government bodies concerning fire, safety e Best Medium Commercial Exhibit
and health together with rules and regulations of operators and . i
owners of the property on which the Exhibit is held. Further, itis e Best Large Commercial Exhibit
agreed that Exhibitors will abide by and comply with rules and e Best Non-Profit Exhibit
regulations concerning local unions having jurisdiction over the
facility in which the Exhibit is held, and specifically the Exhibit area
and loading dock.

e Best Museum/Historical Exhibit

SMOKING Each Exhibit will be judged on the following criteria:

Smoking is not permitted inside any enclosed building in the County

of Monroe. e Integration of Conference Theme in an Exhibit Booth

USE OF PUBLIC ADDRESS SYSTEM e Exhibiting Companyds booth des
The use of the public address system through out all hours of event e Exhibiting Companyds | ine of b
including but not limited to move -in, show and move -out must be or shown in booth

approved and coordinated through The Rivers Organization.

Judging will take place Sunday, September 19, 2010
starting at noon. Awards will be announced at 4:00 p.m.
and certificates will be mailed to Exhibitors

PHOTOGRAPHY/AUDIO/VISUAL AND LIGHTING

Photography will be allowed throughout Exhibit Hall, Exhibitors are
asked to refrain from taking pictures of any booth but their own. The
Rivers Organization limits the use of audio/visual (e.g. strobe lights,
microphone, speakers) equipment, including air compressors, to a
reasonable conversational level and retains the authority to
determine the appropriate level.
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= To Register Call: 1 -585-586-6906

Exhibitor Rules

CONTRACT

The Exhibitors Application, properly executed by the applicant,
shall, upon written acceptance and notification of Exhibit space(s)
assigned by The Rivers Organization or its agents, constitute a valid
and binding contract. Spaces assigned may be transferred by The
Rivers Organization to balance Exhibit floor against congestion, to
avoid confusion in company names, to solve competitive conditions
or for similar reasons.

REFUND POLICY

In the event of a cancellation by an Exhibitor, an assessment to cover
services performed and other damages relating to cancellation shall
be as follows:

Prior to: July 1, 2010 10%

Prior to: June 1, 2010 80%

On or after Julyl, 2010 NO REFUND

The Rivers Organization reserves the right, at its option, to reassign a
cancelled booth regardless of the cancellation rate assessed.
Subsequent reassignment of cancellation space does not relieve the
Exhibitor of his obligation to pay the amount referred to above.

INSURANCE

In the event that the premises on which the Community Event is held
shall become unfit for occupancy or substantially interfered with by
reason of any cause or causes not reasonably within the control of
The Rivers Organization, this agreement may be terminated by The

Rivers Organizati on. For this purpose

shall include, but not by way of limitation, fire, flood, epidemic,
earthquake, lockouts, boycotts, terrorism, lack of adequate
transportation service or lack of adequate transportation service or
acts of God other than named. Should The Rivers Organization
terminate this agreement pursuant to the provisions of this

paragraph, the Exhibitor waives any and all claims for damages and
agrees that The Rivers Organization, after computing the total amount
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refundable to all Exhibitors, shall make appropriate refunds. The
amount refundable to all Exhibitors shall be the amount by which the
total fees paid by all Exhibitors exceeds the total amount of

The Rivers Organization cost and expenses in connection with its
preparation for conducting the World Canals Conference
Community Event and Exhibits, including a reasonable reserve for
claims and other contingencies.

The Rivers Organization, its agents and sponsors, shall not be liable
for any damages or for any injury to persons or property during the
terms of this agreement, from any cause whatsoever by reason of use,
occupancy and enjoyment of Exhibit space by an Exhibitor, and that
Exhibitor will indemnify and hold harmless The Rivers Organization
from all liability for losses, damages and claims arising out of injury

or damages to Exhibitords display,

upon the premises of the event site and shall indemnify and hold
harmless the agent servants and employees of said site from any and
all such losses, damages and claims.

I'f the Exhibitords materials fai
responsible for space rental.

ORDINANCES, REGULATIONS AND RULES

Each Exhibitor assumes all responsibility for compliance with
pertinent ordinances, regulations and codes of duty of authorized
local, state and federal government bodies concerning fire, safety
and health, as well as rules and regulations of operators and owners
of the property required to dismantle the display and equipment and
leave the Exhibits without recourse. The Rivers Organization will not
be responsible for damages incurred by the Exhibitor, nor for any
refunds or other Exhibitor expenses.

All electrical wiring on booths or equipment must conform to federal,
state, local and any other applicable codes and laws.

FLOOR PLAN

The floor plan will be maintained as originally presented whenever
possible. However, Show Management reserves the right to modify
said plan to the extent necessary for the best interest of the
Exhibitors, delegates, and the industry.
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The Rivers Organization —
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